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   Today, we at FAHN 

launch  our updated, quar-

terly newsletter.     

   We hope that as the 

newsletter evolves and 

grows,  members  will 

contribute information 

and articles to it. Anyone 

wishing to submit infor-

mation or articles will find 

contact information on 

the back page.   We will  

provide articles on FAHN 

personnel, spotlight peo-

ple and negotiation teams 

around the state,  highlight 

training opportunities, 

notable callouts and news, 

as well as the annual 

statewide annual training 

conference. 

  òWe are striving to keep 

our members informed,ó 

said Allan OõKeefe, Presi-

dent of FAHN. òNot only 

will our updated newsletter 

format catch the attention 

of our members, but we 

hope it will encourage an 

active conversation with 

our membership.ó 

   FAHN is also construct-

ing a facebook® page.  

President Allan OõKeefe 

added, òOur coming face-

book® page will also enable 

members to stay abreast of 

FAHN happenings. The 

beauty of social media like 

facebook® is that the com-

munication is two-way, so 

we can be more responsive 

to our membersõ needs. 

Keep an eye out for the 

facebookÈ page, too.ó 

 FAHN Launches New Media Campaign  

tǊŜǎƛŘŜƴǘΩǎ aŜǎǎŀƎŜ  by FAHN President/Deputy Allan OõKeefe 

   We at FAHN are all about training negotiators. And with over 2000 members, we 

are strong and still growing.  FAHN is a founding member of the National Council of 

Negotiation Associations (NCNA) and we remain an active member.    

   The training FAHN provides is among the best youõll find, with cutting-edge tactics 

and world-renowned speakers.  We have helped train teams involved in the resolu-

tion of high-risk critical incidents around the nation and we continue to learn from 

them as well. 

   I invite you to become a member. And please join us for the 2011 Annual Training 

Conference this June in Sarasota, Florida.  In this edition of the NEGOTIATOR,  you 

will learn more about FAHN and some training we offer. Check us out at 

www.FAHN.net.      

 

FAHN FACTS:  

¶ Established 1997 

¶ 2000+ Members  

¶ Criminal Justice Pro-

fessional Network  

¶ Ten Training Regions  

¶ Statewide Annual 

Training Conference  

¶ Regional Training at 

no cost to members  

¶ Founding member of 
National Committee 

of Negotiation Associ-

ations (NCNA)  
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Region 1:  Jimmy Stanford 

850-248-2168    850-527-6599      

jstanford@bayso.org 

 

 

Region 2:   Annaliese Wierenga 

850-251-5016  850-519-4818     

wierenga@leoncountyfl.gov 

 

 

Region 3:  Eric Twisdale 

904-264-6512  904-591-4600  

etwisdale@claysheriff.com 

 

 

Region 4:  Terry Crews  

352-367-4124    352-538-1148   

wcrews@alachuasheriff.org 

 

 

Region 5: Brendan D. Fitzgerald 

813-690-8276           

bfitger@hcso.tampa.fl.us 

 Regional Directors  
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FAHNõs Ten Training Regions 

 www.FAHN.net 
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 Regional Directors  
 

òJury awards $5.7 million 

to surviving family of 

woman taken hostage by 

bank robber and then 

shot and killed during 

shootout with police; 

lawsuit claimed it was 

negligent to return fire 

rather than to attempt to 

negotiate for hostageõs 

release.ó  

 

 

 

Vargas v. City of New York, N.Y. Sup. Ct. 

(Manhattan), reported in The New York 

Times, National Edition, p. A20 (July 21, 

1999). 
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Region 6:   Terri Bradley 

407-891-6700  407-709-9009  

tlbradley@hotmail.com 

 

 

 
Region 7:  Luis Pratts-

Martinez 

863-214-4136        

lpratts@highlandssheriff.org 

 

 

 

Region 8:  Mike Pierce 
772-978-6161   772-473-8646        

mpierce@ircsheriff.org 

 

 

 

Region 9:  Randy Crone 

239-477-1015          

rcrone@sheriffleefl.org 

 

 

 

Region 10:  Fernando Gajate 

954-831-6412  954-325-7384  

fernando_gajate@sheriff.org 

Think  

Training  
Is  

Expensive? 

What is a 

Regional 

Director? 

 
  Regional  Directors 

are members like you 

who volunteer their 

time to help coordinate 

training for their partic-

ular region.  

 

   FAHN board 

members, including the 

Training Director, work 

with each Regional Di-

rector to help him or 

her provide training at 

little or no cost to 

FAHN members.  

 

   If you are interested 

in becoming a Director, 

or just want to lend a 

hand, contact a board 

member or director for 

more information.  

 

   Remember, it is the 

participation of our 

members that makes 

FAHN great! 
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 2011 Statewide Training Conference  

June 13-17, 2011    

Sarasota, Florida   

FAHNõs 2011 Annual Training Conference  
will be held from June 13-17, 2011 at the Lido 

Beach Resort, 700 Ben Franklin Drive, Sarasota, 

Florida.   

 
Go to www.LidoBeachResort.com for hotel infor-

mation. 

 
Go to www.FAHN.net for conference infor-

mation. 

 

Go to page 8 for the 2011 Conference Agenda. 
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Editorôs Note: Portions of this article were originally 
published in The Sheriffôs Star, March/April 2009. 

 

     For 21 years, ñcrisis ne-
gotiatorò has been a sec-
ondary job for Leon County 
Sheriffôs Office Captain 
Brent Coughlin, Criminal In-
vestigations Commander 
and Past President of FAHN.         
When a crisis hits, he and 
others  use their unique 
skills and advanced training 
for the purpose of peaceful-
ly resolving the crisis. 
ñPreservation of life is tan-

tamount,ò says Coughlin.  
     What makes a good cri-
sis negotiator?  ñGood com-
munication skills,ò Coughlin 
adds, ñand using them ef-

fectively.ò 
     Beyond that, negotiators 

need ongoing training.       

     In the current climate of 
budget cutbacks, law en-
forcement agencies are 
looking for ways to stretch 
their training dollars. Addi-
tionally, with the large num-
ber of military personnel re-
turning from overseas, there 
is an anticipated increase in 
cases of Post Traumatic 
Stress Disorder (PTSD). As 
a result, negotiators are 
looking to take their training 
to a higher level to meet 

those needs.  

Spotlight: Past President and 

LCSO Capt. Brent Coughlin  

òFAHN  

provides 

ongoing, 

regional 

training  

at  

no cost  

to its  

members.ó 
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those needs.  
     ñFAHN provides training in 
ten different regions of Florida 
at little to no cost to mem-

bers,ò Coughlin says.      
ñBesides that, we hold an an-
nual training conference 
where negotiators from 
around the state can gather 
for advanced training and net-
working. We always strive to 
provide world -class speakers 
and presenters at our training 

conferences.ò 
 
     ñWeôve recently had Lt. Col. 
Dave Grossman, Capt. Nate 
Self and Trooper Bobby 

Smith.ò 
     A yearly membership is 
$20, which entitles the mem-
ber, among other things, to 
receive mailings with updates 
on the latest techniques, re-
ceive the FAHN newsletter and 
participate in Regional Train-
ing at no additional cost. For 
more information, visit 
www.FAHN.net  and contact 
the director of your particular 

region.  
     Coughlin added that the 
statewide annual training con-
ference for 2011 will be held 
June 13 -17 at the Lido Beach 

Resort in Sarasota, Florida.  

Capt. Brent Coughlin 
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Rape Suspect  

Shoots at Deputies,   

Barricades and  

Commits Suicide  

in Standoff  
 

Bay County, Florida  

(FAHN Region 1)  

 
     On 07/04/10 at about 1830 hours, Bay 

County Sheriffõs Office deputies attempted to 

contact a subject wanted on charges of armed 

sexual assault and false imprisonment.  
     As deputies entered the property, an 

alarm sounded and the subject threatened 

deputies and barricaded himself into a con-

crete block structure with plywood and metal 

bars over the windows. There was no elec-

tricity or other lighting in the building or on 

the property. When they attempted to con-
tact the subject, he fired a handgun out the 

front door toward the deputies, who re-

turned fire.  
     Sheriff Frank McKeithen was notified and 

arrived at the property.  The Sheriff took a 

position behind a large tree about 20 feet 

from the north side of the building and tried 

to negotiate surrender. The subject continued 

to shout threats at officers, saying he would 

òblow them up.ó   
     After deploying pepper spray and a robot 

in an attempt to prompt the subject to leave 
the structure or locate him within the build-

ing, at 2345 hours deputies used an armored 

vehicle borrowed from the Okaloosa County 

Sheriffõs Office to enter the building.  
     The subject was found lying dead on the 

floor just inside the front door when deputies 

entered the building. The Medical Examiner 

ruled that the wound was self-inflicted. 

Veteran with PTSD Facing 

Eviction Intends òSuicide 
by Copó but Surrenders 
 

Daytona Beach, Florida   

(FAHN Region 6)  

 
     On 08/01/10 at about 2100 hours, 

Daytona Beach police responded to a 

911 call from an address on Kingston 

Street in reference to a man who re-

fused to leave his apartment and who 

threatened to shoot any police officer 

who tried to enter his apartment.  
     The Daytona Police Department 

Crisis Negotiation Team and other 

officers arrived at the scene and set 

up a mobile command center.  
     After gathering intelligence, the 

Daytona Beach CNT determined that 

the subject was alone, armed and in-

tent on committing "suicide by cop" 

by getting into a shootout to the 

death with responding officers.  
     They also learned that the subject 

is a U.S. Air Force veteran who had 

received an eviction notice earlier that 

day.  
     The subject told officers that he 

was not going to leave, that he suffers 

from Post Traumatic Stress Disorder 

and wanted to commit òsuicide by 

cop.ó His suicidal intentions were cor-

roborated by the subjectõs girlfriend.  
     Some eight and one-half hours af-

ter receiving the initial 911 call, crisis 

negotiators skillfully persuaded the 

subject into surrendering to police 

without further incident.  

*Notable Negotiations* 


